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At ERCU, we strive to ensure that our members receive the best 
service possible no matter where they may be. With VBANKING, our 
new virtual branch, members can access a full range of credit union 
services from the comfort of their home or when on the go. You 
actually get to see and talk to a live member of our staff through 
video conference. VBANKING can be accessed from any computer 
or smart device offering services such as: 
 
· Opening Accounts 
· Applying for a Loan 
· Account/Debit Card Support 
· Secure Document Signing 
· Mobile Banking Support 
· Credit Card Payments 
· And More! 
 
Business hours for VBANKING are Monday through Friday, 8-4:30. We 
value your safety and want to ensure all of our members have a 
secure way to conduct their financial business. If you’re interested in 
a contactless banking experience then log on to VBANKING! We 
can’t wait to see you! 

 

To get started with VBANKING, simply go 

to www.ercu.org  

Or Download our VBANKING App from 

the App Store or Google Play Store 
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Check out our  
Sur-charge Free ATMs 

 

 

Did you know ERCU members have access to over 30,0000 
sur-charge free ATMs across the country with the CO-OP 
and Money Tower Networks? ATM locator Apps are  avail-
able for both networks. 
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October 12, 2020—Columbus Day 
November 11, 2020—Veteran’s Day 

November 26, 2020—Thanksgiving Day 
December 25, 2020—Christmas Day 

January 1, 2021—New Year’s Day 

Like us on Facebook  
to stay informed  
about our latest  

News and Promotions! 
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Holiday Closings 
Jan. 1—New Year’s Day 

Jan. 18—Martin Luther King Jr. Day 
Feb. 15—President’s Day 

  As 2020 comes to an 
end, the  staff and 
management of 
Employee Resources 
Credit Union would 
like to offer our 
deepest gratitude to 

our members. This year has not been the year 
that anyone could have planned. Yet, 
throughout our policy and operational 
changes, our members have continuously 
been patient and understanding. You have 
also continued to support us through this 
difficult and trying time. For this, we are truly 
grateful. We want you to know that we will 
continue to be here to serve you through 
whatever 2021 may bring. From all of us at 
ERCU, we wish you a safe and prosperous new 
year! 

Consolidate Your Debt with a Visa Credit 
Card from ERCU 

Don’t start the new year with multiple credit 
card bills. Transfer those balances to a single 
Card with ERCU. Our Visa Credit Cards offer 
features such as:  

· $500-$15,000 limit 

· Interest Rates as low as 8.99%-15.99%  

· 4.99% Balance Transfer Rate for the 1st six 
billing cycles 

· No Balance Transfer Fees 

· No Annual Fees 

Contact your local branch to see how you can 
consolidate and save! 


